Nishnawbe-Aski Legal Services Corporation

DISCHARGE DRIVER

Job Description

Title: Discharge Driver Dept.: Discharge
Reports to: Discharge Coordinator JD #: Discharge 0001
Approved: July 17, 2024 REVIEWED: July 17, 2024
Summary

NALSC is looking for a Discharge Driver to join our team. This is an on call/as needed position and will be
located in one of our 4 designated locations — Thunder Bay, Timmins, Sioux Lookout and Kenora. The
Discharge Driver will transport clients released from custody to their destinations in a timely and safe manner.
You need strong driving skills, a clean driving record, and a valid driver’s license. In addition to driving skills and
experience, you also need strong communication and customer service skills. Interacting with passengers is
a major part of our service, and you must work with our clients in a friendly and helpful manner.

Core Competencies:

e Proven ability to work with individuals from NAN communities;

e Experiencein counselling, crisis intervention, and trauma-informed care is an asset;
e Ability to handle sensitive or complex situations and resolve conflict;

e Ability to work both independently and as part of a team;

e Excellent written and verbal communication skills;

e Professional, responsive, and positive work attitude is essential;

e High degree of resourcefulness, flexibility, and adaptability;

e Previous experience in handling confidential or sensitive information;

e Excellent time-management abilities

Job Duties

e Communicate with the appropriate persons in the identified NAN community regarding the
Client’s discharge and arrival into the community;

e Maintains vehicle in neat and clean condition after each use in accordance with current
COVID-19 regulations

e Anticipating needed mechanical service so appointments can be arranged to align with
program operations.

e Keeping a log book for reporting

e Keeping first Aid kit stocked and accessible

e Keep track of fuel usage

e Ensures that all passengers wear safety belts

e Immediately reports any vehicle operating problems, malfunctions or incidents out of the
ordinary routine to the Discharge Coordinator




Requirements

e Flexibility to work evenings as required

e Reliable Transportation required

e Fluency in an Indigenous language is an asset.
e Criminal record check is required.

e Clear Drivers Abstract

e First Aid Training

e Must follow all van operating protocol

Reporting
e Follow program directions, policies, and guidelines regarding delivering data, client

updates, and reports to program coordinator, supervisor, manager, or director in a timely
manner.

Meetings, Training and Outreach

e Attend all meetings, telephone and video conferences, committees, as directed.

e Attend professional development, training, workshops, education, as directed.

e Develop positive relationships with justice providers, defense counsel, police authorities,
community leadership, duty counsel, crown attorneys, probation, parole and more. Keep
program coordinator, supervisor, manager, or director apprised.

File maintenance

e Ensure all paper and electronic files are maintained up-to-date.
e Follow directives, guidelines, and policies for records management and file keeping
policies.

Salary

® Salaryis based on a “per trip” basis in accordance with the Discharge Program pre-
determined rate schedule.

Additional Duties and Responsibilities

e Other duties as assigned.
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